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Abstract
Introduction: A dentist is a healthcare professional providing care for the patient, as a physician. There has been increase in the
number of patients challenging the dentist’s authority over treatment planning and consent issues in the past few years. Thus,
while providing the oral healthcare services a dentist has to follow certain set of standards in almost all the activities related to the
management of patient. Failure to exercise such practice could invite litigation in the name of malpractice.
Therefore, this study was performed to assess the level of knowledge and understanding relevant to CPA and Medico legal
aspects that can affect Dentists.
Materials and Methods: A self-structured validated questionnaire comprising of 15 questions related to medicolegal aspect and
CPA was designed. A total of 150 dental professionals were surveyed. ; 50 were undergraduates, 50 were postgraduates and 50
were dental faculty. Chi-square test was used to compare the awareness of medico-legal issues among dentists.
Result: The CPA awareness scores were significantly higher among faculty when compared with those of undergraduates and
postgraduates. About 44.0% of BDS students, 84.0% of MDS students and 94.0% of the dental faculty are aware about CPA.
Nearly 20.0% of the BDS students, 42.0% of the MDS students and 52.0% of the dental faculty know the legal procedures to
tackle COPRA/CPA.
Conclusion: Considering the present situation, a better understanding of CPA is essential for dentists in India to be on the safer
side and an educational program would be useful to increase the understanding and confidence of dentists in any medical legal
jurisprudence to avoid any lawsuit.
Keywords: Bachelor of Dental Surgery (BDS), Consumer Protection Act (CPA), Dental Council of India (DCI), Master of
Dental Surgery (MDS), postgraduate (PG) students.

Introduction
The practice of medicine is one of the noblest
professions in the world. However, the changing
doctor-patient relationship and commercialization of
modem medical practice has affected this profession.1A
dentist is a healthcare professional who providescare
for the patient, as a physician does. There has been rise
in the number of patients who challenge the dentist’s
authority over management of disease and consent
issues in the past few years. Now a days, a significant
number of dentists are being summoned to court by
patients. Therefore, it is essential that dentists should
have an adequate knowledge of the law for the
implications on their profession.2 Thus, while providing
the oral healthcare services a dentist must be aware
about some set of standards in maintaining records of
almost all the activities related to the management of
patient. Failure to exercise such practice could invite
litigation in the name of malpractice. The factors that
should be considered with utmost care while managing
a patient are consent, a detailed case history recording,
well-understood drug prescription policy and
knowledge of emergency situation handling.3
In India, the Consumer protection act [CPA] was
enacted in 1986, to protect the interest of consumers. It
was only on the 13th November 1995, which the
medical/dental profession was brought within the ambit
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of CPA by the supreme court of India.4 Therefore, this
study was performed to evaluate the level of knowledge
and understanding related to Consumer Protection Act
and Medico legal aspects among dental professionals.4
Materials and Methods
This is a cross-sectional study in which a survey
was conducted using a self-constructed written
questionnaire among the dentists in ITS dental college
from October 2018 to November 2018. A selfstructured questionnaire was comprised of 15 questions
written in English. (Fig 1.) Questions were based on
informed consent, consumer protection act (CPA) and
medico legal aspects. A total of 150 dental
professionals were surveyed; 50 were undergraduates,
50 were postgraduates and 50 were dental faculty. The
participants were informed about the nature of the study
and were asked to respond to the set of 15 questions.
The participants had been given full explanation on
how to fill questionnaire, and to answer all the
questions was mandatory. Prior to the data collection,
the questions were pretested among a group of 15
professionals in order to ensure the level of validity and
degree of repeatability. All the participants belonging to
dental specialty and having interest in participating
were included in the study.
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Statistical analysis
The Statistical Analysis Software (SPSS version
16) was used for data processing and analysis. The chi-
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square test was used to evaluate the result statistically.
P< 0.05 was considered as statistically significant.

Fig. 1 Questionaire of this study
Results
A sample of 150 respondents was selected from
each of BDS, MDS and Dental Faculty groups. 50 BDS
students, 50 MDS students and 50 dental faculty
comprised the group of 150 respondents.
Awareness and Knowledge regarding informed
consent and history taking
Table 1 shows that nearly 58.0% of the BDS students,
100.0% of the MDS students and 100.0% of the Dental
faculty give detailed explanation of the procedure and
explain the complications associated with the treatment
or anesthesia. About 84.0% of the BDS students, 88.0%
of MDS students and 100.0% of the dental faculty
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collect the past history of any medical condition/drug
allergy and reactions of your patients before starting the
treatment. 64.0% of the BDS students, 87.8% of the
MDS students and 91.8% dental faculty obtain in the
local language. Almost 60.0% of the BDS students,
60.0% of the MDS students and 96.0% of the dental
faculty give the success and failure rates of any dental
treatment before starting.

132

Priyanka Goel et al.

Awareness about medico legal aspects and CPA

Table 1: Knowledge and awareness regarding informed consent and history taking

Awareness regarding Consumer Protection Act
(CPA)
Table 2 shows that nearly 88.0% of BDS students,
98.0% of MDS students and 100.0% of the dental
faculty know that a hospital is legally bound to
maintain records. About 44.0% of BDS students, 84.0%
of MDS students and 94.0% of the dental faculty were
aware about CPA. 20.0% of the BDS students, 42.0%
of the MDS students and 52.0% of the dental faculty
know the legal procedures to tackle COPRA/CPA. In
case of a patient suffering from AIDS, about 32.0% of

BDS students, 10.0% of MDS students and 0.0% of the
dental faculty said that they can refuse the patient to
treat. Almost 68.0% of BDS students, 46.0% of MDS
students and 56.0% of the dental faculty said that a
patient can sue a doctor for rejecting an emergency
case/medically compromised case. 26.0% of BDS
students, 24.0% of MDS students and 32.0% of dental
faculty answered that the present education scenario is
sufficient to know about the medico legal
responsibilities.

Table 2: Awareness regarding Consumer Protection Act (CPA)
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Discussion
This study was an effort to investigate the awareness
of medico-legal issues among Dental college health
professionals in ITS Dental College, Muradnagar. The
result of this study provides a valuable insight into
awareness of medico-legal issues and need to improve
their knowledge, attitude and practices regarding
medico-legal issues.
The guidelines on informed consent have been
issued by The Supreme Court of India. According to
that, before starting any treatment, a doctor must ask for
and secure the consent of the patient.4 The consent
obtained should comprise the nature and method of the
treatment and it’s rationale, benefits and outcome, any
alternative treatment if available, knowledge of the
considerable risks, and the unfavorable consequences of
denying treatment. For legal suits, preservation of
judicial records is necessary for a minimum of 2 years
in consumer cases (The CPA, 1986) and 3 years in civil
cases with no time limit in criminal cases.4 K. Singh et
al in Udaipur,5 Rajasthan, India found in his study that
medical professionals are more aware about CPA as
compared to dental professionals. In our study, we
could see significant difference between the UGs, PGs
and faculty regarding the awareness of CPA.
In the present study, most of the participants knew
about the medical code of ethics. They think that
knowledge of ethics is extremely important. Most of the
subjects were aware about the knowledge of record
keeping of the patients and results were higher than the
study done in 2009 by Makhani C.S6 in Indore .All
patient related information like medical history, chart
notes, radiographs, and photographs must be
meticulous, and it is necessary for the documents to
beduly signed and dated. Under Article 51 A(h) of the
Constitution of India, there is a moral obligation on the
doctor, and a legal duty, to maintain and preserve
medical, medico-legal, and legal documents in the best
interests of social and professional justice7.Our study
revealed that knowledge regarding the aims and
objectives of CPA and it application in regard to our
field of practice is limited, similar to studies conducted
by Jasuma et al.8 In our study each dentist have
knowledge of informed consent and this is in favour of
the study carried by Heywood R. in 2007.9 Consent
requires so that patient can fully understand the
information given, but if the patient is debilitated due to
a serious illness/mental condition, decisions should be
made by a suitable surrogate.10
The result of our study showed that senior doctors
have better level of knowledge than juniors. Similar
results were found by Sing K et al among health care
professionals in Udaipur5 and Jasuma et al in Vadodra.8
As health professionals have limited knowledge, so
there is an increased risk of malpractice, especiallyin
condition of complex clinical cases. In addition, the
knowledge of patient population has been expanded and
they are now more aware of their rights, consequently
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taking action by contacting the consumer forum to
lodge their complaints.11 In our study approximately
80% of the dental professionals take consent from the
patients prior to the start of any procedure which is less
as compared to the findings in a study by Sumanth
Prasad et al.12
In our study, sampling was conducted in one
institute only.Although the participants taken in our
study were from different backgrounds; still it cannot
predict the overall situation in whole country. Also, the
sample size of the study was less as compared to the
studies previously done by Radhika et al2 in Chennai
and S Senthikumar et al1 in Tamilnadu.
It was found that the senior dentistsin our study
were significantly more aware compared to the junior
dentists. This might be due to the reason that with
increase in knowledge and exposure, awareness also
increases. The number of patients who are more
educated and well aware of their rights, are increasing
day by day, that’s why the approach to the consumer
forum to register grievances and complaints has been
increased significantly. Therefore, there is a need to
spread awareness about the legal issues and ways to
tackle them.
Conclusion
The study participants, in our study, have
knowledge about informed consent and medical legal
aspects but when it came to real objectives of consumer
protection act and methods of filing cases their
knowledge was just above average. So, dental health
professionals need to update their understanding on
consumer protection act and its amendments.As far as
present situation is considered, a better understanding
of CPA is necessaryfor dentists in India to be on the
safer side and an educational program would be useful
to increase the understanding and confidence of dentists
in any medical legal jurisprudence to avoid any
problem.Therefore, an urgent need is recommended to
update the understanding of medico legal issues for
medical health professionals to be on safer side legally.
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